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Results

Thomson Reuters results speak for themselves.  
Our customers achieve significant process 
efficiencies as well as positive financial outcomes.  
One customer commented, “Medstat has 

decreased my time spent reviewing a case almost 
in half.”  Thomson Reuters builds program integrity 
solutions tailored to the specific needs of each 
client, and those solutions lead to the kind of 
financial results outlined in the chart below.

A program integrity community

Feedback gathered from the best possible source – 
our customers – attests to the quality of Thomson 
Reuters systems and services.  We encourage your 
communication with our current customers to 
hear first-hand the value received from Thomson 
Reuters solutions.  We facilitate communication 
among our customers through phone conferences, 
client team collaborations, and our annual 
customer conference.  Our references provide a 
realistic picture of our capabilities, including an 
evaluation of the overall quality of the solutions 
and the value derived from each solution.  Our 
analytic and research expertise underlies the value 
of our history of many successful, collaborative 
partnerships.

The Thomson Reuters difference

Applying its broad range of information systems 
implementation and solution development 
experience, the Healthcare business of Thomson 
Reuters has helped more than 25 government 
customers and hundreds of private sector 
customers detect fraud, waste, and abuse, and 
manage healthcare quality. During our 25 years of 
experience in healthcare data quality assessment, 
we have built more than 300 analytic databases 
from data files supplied by more than 400 different 
sources using Thomson Reuters decision support 
software. As a result of Thomson Reuters program 
integrity solutions, our customers have saved tens 
of millions of dollars.

Partnering for Medicare Program Integrity for Eight States

Business 
Challenge

Establish a program dedicated to program integrity by using select contractors to provide medical 
review of Medicare claims, fraud case development, cost report audits, data analysis, assistance with 
the processing of appeals of claims denial, identification of overpayments, and provider education.

Action  
Taken

Thomson Reuters partnered to provide analytic database development, analytic systems, algorithms 
development, data mining, and healthcare fraud domain expertise to facilitate rapid fraud detection 
and analysis. In addition, Thomson Reuters performed data matching between Medicare and 
Medicaid data in North Carolina and Ohio for purposes of fraud detection.

Results The program integrity team has identified tens of millions of dollars in Medicare program fraud, waste, 
abuse, overpayments, and vulnerabilities.


